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/D BRUH@ * RO + T VFIOHWS HWIDX LDQW
' RP DLQH GH * WDYDJ QHX] O LAWK VXU $LQ
FRP P HUFID@& JRO MVRUHG FRP



0 DGDP H 0 RQVIHXU

1 RXV YRXV UHP HUFIRQV GH QRXV DYRLU FRQVXQ@¥ HWDYRQV (1 SMIMU GH YRXV
DGUAVWHU QRWH RI 1 UH FRP P HUFID® SRXU YRWH « Y« QHP HQW

[, <0<,

1 RXV DYRQV ELHQ QRW YRV DWIHQWV T XL FROQVIWHQWE
$ FFEXHL@U YRV FRQYLYHV DX ' RP DLOQH GH / D 6 RUH@H
7\ SH G «Y«<QHP HQW
" DV LHVQXH
1 RP EWHV GH FRQYLYHV

'« LRXAIP HOWGH YRWH ( YHQHP HQW



. OS 0ACKS " OISSONS

1 RV SDFNV FRP SUHQQHOQWOHQVHP EQH GHV ERLWRQV GH YRWH « Y« QHP HQW

| DS«UMd  9HUMH GH 6RXSH &KDP SHQRLVH RX DX FKRL 3XQFK RX 6DQJUD DP XVHV
ERXFKHV SDU SHU/RQQH

/HYLQ ¢ VDE®!I QRXV FRP SVRQV GDQV QRV SDFNV  ERXVHL@ SRXU SHUWRQQHV HQ SDQDFKDQW
IRXJH E@QF RV« VHRQ YRV HQYLHV

/ HDX ¢ VDE®! %DGRIW < YIDQ HQ ERXWALGBI G @AH QRXV FRP SVRQV XOH ERXWAL@H SRXU
SHUVRQQHV

YRIMWRQV FKDXGHV 7K« LQIXVIRQ RX FDI « SDUSHWRQQH

/ HV GL | « LHQW VUL V GHV SDFNV VRQWS U« VHQW V DX VDU SDU SHWRQQH HW FRUHVSRQGHQWE @
P -P H TXDOWA VHXOMV DSSHAMRQV GH YLQV | ROWYDUHU @ VDU LEDVRQ

3DFN 1 r

. 0 DFRQ 3HURQQH ' RP DLQH GX %FKHLRQ FO
e 9IQ5RXJH3DWD@ ®  -DERXGMEIWA GX 5KTQH  FO
e 9IQ5RW ' IDEGN &R &JWAV GH SLRYHQFH  FO

33Ul SDUSHWRQQH 17&
3DFN 1r
. 6VWO «LDQ / HV 3WXGHVY  FO
e 9IQ5RXJH3LF6W RXS +«UVMIDJH FO
e 9IQ5RW ) LIXI«WHO DIJDQ FO

3W SDUSHWRQQH 17&
3DFN 1r
. &KDEQV' RP DIQH &KHYD@MHU FO RP DIQH 0 RQLQ

e 9IQO5RXJH* LYU HU&UWX &XY«H GH @ &KDXP H' DOMIDQ %HUMRX[  FO
e 9LO5RV« ' RP DLOH GH %k JDQERQ FUX F@W« 3RYHQFH  FO
3W] SDUSHWRQQH 77&

/ HV RSWRQV

"HX[ P HYHUH GDS«UW VRXSH &KDP SHOQRLVH 6DQJUD RX 3 XQFK
SHUW | RXW VXSSQ&P HQVIDLLHV
FRXSH GH &KDP SDJQH 3DXO DQJLQ SDUSHWRQQH
" LIRMNGH YRXFKRQ XQLT XHP HOWVXU B &KDP SDJ QH SDU ERXVHALOH GH FORXYHUM

3DFN ERLVWRQV ( QI DQW

. YHULHV GH VRIWRX VLLRS ¢ ADS«UW DYHF FKLSV
. YHUHV GH VRIWRX VLLRS SHQGDQW®M UHSDV

3U] SDUHQIDQW 77&

$ XFXQH ERXWHLAH VXSSP HOQWDLLH QH VHUD VHUYLH VDQV ODFFRUG SU«DMEM GH ORW DQLVDWAXU
[/ HV P LAxVIP HV VRQWVXVFHSWE MV G « YROXXHU KVT X ¢ @ YDAQGDWRQ GH ORI 1 UH HQ | RQFWRQ GHV WARFNV



2EPAS " ROUPES %ENEMENIS O0RV« S

1 RAWH O HOX * URXSH HWNVSURSRV« ¢ SDU SHWRQQH

_OFRP SUHQG XQH HOWKH XQ S@W XQ GHWHUN
9RV FKRL VROWE QRXV WDQWP HWUH  VHP DLOH DYDQWO Y« QHP HQW

0 HUFL GH QRXV SU«FLVHU «J DBIP HOWV LO\ D GHV D@MHW LHV RX LOVRG LDQFHV
0 HQX XQLTXH SRXUCHOVHP EQH GX JURXSH

( QWkH DX &KRL
7HULQH GH SRIWRQV ~ SHVIW & JXP HV
/ DUG |HWP LHU FLRXWADQWFKXVQH GX P RP HQWHWFU: P H GH W0 DUFHQQ
2 HXI P RGHWFUVS\ YH®RXW GH VDLVRQ

3 @MWDX &KRL]
6XSU-P HGH ORML@M ¢ @ FB P H RX DX[ P RUGBV VXS
2 WR %XFFR GH 9HDX JUHP R@VD
) LOMGH EDURX P HUX RX GDXWDGH RX @HX NDXQH VXLYDOWDULLYDJ HV
$FFRP SDJQHP HOW
' « FOQDLVRQ GH FDURWHV HWS HVIMk SHDXWH

) LOMP LIJQRQ GH SRUF DX[ P RU@HV
) LBMWGH % X1 MV FRW«  FU-SHY 9 RQQDWLHQQHV
* LHQORX L@V HQ SHUA@DGHY  J DV

2 SWRQ ) URP DJH
) DLWH@ RX 6\W0 DUFH@Q RX &RP V&

' HWHUADX FKRL
2 P HBMM 1 RUY«JLHQQH YDQLA@®  * LDQG 0 DUQLHU
) RQGDQWFKRFR@W FKDQW® P DLVRQ
9 DFKHUQ FIWRQ | WDP ERLVH
312 FH P RQWH



2 EPAS ' ROUPES %VENEMENIS ORV« S

1 RWH ) RUP XH YW DVHUR HYWSURSRV«H ¢ SDU SHWRQQH

(@ FRP SUHQG XQH YDU«W GH YLDQGH E@QFKHV HWURXJHV HQ FXLWRQ VXU
0dDVHLR  XQ GHWHUADX FKRL|

0 HUFL GH QRXV SU«FLVHU «J DBIP HOWV LO\ D GHV D@HUWI LHV RX LOVRG LDQFHV
0 HQX XQLTXH SRXUCHQVHP E® GX JLRXSH

Y%DVHUR
&XLMWVRQ VXU YWDVHLR
&KISROVDV 0 HWXH] YWRFKHWHYV GH % Xl (P LQF«V GH 3RXM®W
3RP P HV GH VAULH HQ SHUVLADGHV
| «JXP HV GH VDLVRQ
2 SVIRQ &TWAVGH % XI VXSS&P HQW @ S#FH

2 SWRQ ) IRP DJH
) DAVWH@AH RX 6W0 DUFH@Q RX &RP W

' HWHUADX FKRL
0 RXWH DX[ GHX[ FKRFRMW
) RQGDQWDX FKRFRMW
* DXIUH DX[ | UXLW HWFK DOV
312 FH P RQWH






4 ARFS - ARAGE Y%YENEMENTS ORW« S

6DQV SWYDWVDWRQ G VHUYLFHHWVGH K ¢ K @IPIGLHWGH K ¢ K GVRW
' DQVFHFDV@ @ SDUAH UHWIDXIDVIRQ UHWH RXYHUM DX[ DXWHV FQHQW
/ D SWYDVIWVDVIRQ YRXV SHUWP HWGH SUYDVWVHU YRWH HVSDFH U<FHSW HWGH P RGL LHU GV KHXUHV GH VHUYLFH GBIV KHXUHV
VXSS@P HQVDLLHY VROQWOFOXVHV ¢ QRV | RU DLW

< Y«QHP HOW® 0 LGL
3 WLYDVIWVDVIRQ GH YRWH HVSDFH HQ VWULDWH RX HQ FRXULYH VHARQ B4 VWP SV
+ RWDUWHV GH VHUYLFHV « DWIHVGH K ¢ K KHXUHV VXS LOQFOXVHV
0 LFLR DYHF P LOLVRQR WWR HW«FLDQ P LV ¢ GLVSRVIVIRQ
7DWI

< Y«QHP HQWQH VRLU
3 WLYDVWDMRQ GH YRWH HVSDFH HQ VIMULDWH RX HQ FRXULYH VHARQ B VP SV
+ RWDUWHYV GH VHUYIFH « WIHVGH K ¢ K KHXUWHV VXS LQFOXVHV
1 RWH + fWHOGH  FKDP EWHV VRLW  FRXFKDJHV LQFXXV
0 LFWR DYHF P LFLR VRQR W<WR HW«FUDQ P LV ¢ GLVSRVIIRQ
7DW

2 SWRQ %DU ( SK«P 2 LH
3RWIELOW GH G« SRUMU YRWH DS«UW RX YRWH FRFNVIDLORX YRWH % .DVHLR VXU QRWH HVSDFH EDU « SK«P 2 LH
7DU

, E IENDEMAIN DE VOTRE %VENEM ENT

SHWW ' « NHXQHU + WWHO
BHWIFHGH K ¢ K  OQRWH SHWAG«MXQHUHWSLRSRV« ¢ SDU SHU/RQQH

7D[ H GH 6«NRXU
/ D VID[ H GH Vi NRXU HVWGH SDUDGX®#H GRUP DQWE O+ T WHO

) RUP X(H %dUX QFK
/[ HEWXQFK HWASLRSRV« ¢ SDUMUGH K HWMWVT X ¢ K
0 HOX GH @ ) RWP X®H
& DI « HWWIL «
/| DMWFKDXG HWFKRFRMW
S HAWMAV YIHOQORLVHUHY  SDQFDNHV
&RQI MXLHV HWP IHO
rrrrrr
X1V ELRXLOxV
YDFRQ J U@
& KDUFXVIAUH
6 DXP RQ I XP «
6DMGH FWXGIWY | WRP DIJHV
) IXIW HWVDMGH GH | UIXIW
$ WRUNP HOWGH GHWHUN P DLVRQ
rrrrrr
-XV GH | XIW
/DU SDU SHWRQQH

6 AUDATION ET ! COMPTES

[ H SU«VHOWGHYLY HWWYDMEM XQ P RLV

/ D U« VHUYDVMIRQ VHLD HI THPIYH ¢ @ VLI QDVKUH GX GRFXP HQWDFFRP SDJQ« GX YHUVHP HOW
G XQ DFRP SV GH GX GHYLV JGREDO
/ D YDQGDWRQ GX QRP EWH G«I QM GH FRQYLYHV VHLD ¢ QRXV YDAGHU  NRXUV DYDQWID GDVH GH O« Y« QHP HQW
8 Q VHFRQG DFRP S GH YRXV VHUD GHP DQG« ¢ NRXW GH O« Y« QHP HQW VRLW GX GHYLV JREDOWkJ &



[ PTION )NITIATION ' OIF

/D 6RUH@ D B SMMU GH YRXV SLRSRVHU XQH LQIMDMRQ JRO® VXSHUYLV«H SDU $ QWKRQ\ 61 2 % &. DQFLHQ NRXHXU
SWRIHWIRQQHOVXU B FLLFXIWHXURS«HQ DWW GH GHX[ QRV SWRIHWHXUWY HX[ DXWL SLRIHWIRQQH® GH JRO

$X SWRIWDP P H

e /D FUDVIRQ GX SUHP IHU VZ1QJ GH JRO /H EXWHWVTXH FKDFXQ WHSDUM DYHF iV EDVHV TXL XL SHWP HWURQWGH
SRXYRW I WDSSHUGHVY ED@V HQ DXVRQRP H DYHF XQ P D[ LIP XP GH SMWMU

e /HSXWMQJ PHMWH @ ED@ GDQV ®f WRX ' DQV FHWH GHX[ 2P H SKDVH O SDUAFLSDQW YRQW G«FRXYUU GV

VHOVDMRQV Q«FHWDLLHV GH GRVDJH HWGH SWFIMIRQ SRXU P HWUH @ ED@M GDQV ®f WRX HQ ®f P RIQV GH FRXSV
SRWLE®

/DW SRXU K /7& SDUSHWRQQH
/DW SRXU K /7& SDUSHWRQQH
/DW SRXU K /7& SDUSHWRQQH

7DW YDUH VHRQ (1 QRP EUH GH SHUVRQQH

0< TANQUE - OIKY, $ ISPOSITION



&OIRE ! UX 1 UESTIONS

4 XHGMH HVW@D FDSDFLW G DFFXHLOGHV VDGV GH UHWIDX UDQW"
7HUDWH SHUVRQQHV HQ |RLP DWFRFNVDLOHW  DWLV

&RXULYH SHU/RQQHV HQ XOH JUDQGH VDE®

6 DA FKHP LQ«H SHU/RQQHV VXU GHV VIDE®V GL | « LHQWHAV

6D@ GX EDU  SHURQQHV VXU®N P DQIH GHERXWHW  HQ VD@ SHIMNG« X QHU
%DU GHV «SK«P 2 UHV HQ | RUP DWFRFNVIDLO

$ WRQ @ SRWLELOW G DP HQHUVRQ YLQ HWWRQ DS«UW! "
9RXV QH SRXYH] SDV HP P HQHU YRWH SLRSUH YLQ RX DS«UW QRXV SLRSRVRQV GHV GLRIW GH ERXFKRQV
XQLT XHP HQWVXU GV ERXVHLENV GH FKDP SDJQH

$ WRQ @ SRWLELOW G HP P HQHUVRQ FKDP SDJQH "
2 XLDYHF XQ GLRIMGH ERXFKRQ GH SDUERXWALGH GH  FO

3HXWRQ HP P HQHU XQ FRP S&P HQWG DP XVH ERXFKH SRXUODS«UW "
~OQ HW\SDV SRWLIE® G HP P HQHUXQ FRP S&P HQWSRXUODS«UW HQ WDLVRQ GHYV QRWP HV G K\ J12 QH

3 HXWRQ QRXHU X QLT XHP HQW® VDA GH UHVWDX UDWRQ "
1 RQ LOQ HWASDV SRWIE® GH GRXHU XQLT XHP HQWD VD@ GH UHWDXUDRQ

3 HXWRQ SUYDWVHU "
2 XL VRXWBHV G« VLY FRQFHUQDQWD SUWYDVIVDVIRQ VH WRXYH GDQV FHWIA ELRFKXH

/ HV DQLP DX[ GH FRP SDJQLH VRQWLY DXVRUV«V "
2 XL @V DQLP DX[ GH FRP SDJQLH VRQWMBV ELHQYHQXV QXY HQ @MLWH
XQ VXSSP HOWGH  HWMDPW U« VL YRXV Ve NRXUQH] ¢ OKY VO

-0\ D WLOGHV QW G DSSRLOW"
1 RQ QRXV QH GLVSRVRQV SDV GH @\G DSSRLQW

4 XH@H HVW@D FDSDFLW G K« EHUW HP HQWGH OK WHO"
$ FWKHGBIP HQW QRXV SRXYRQV K«EHUWWTHUMVTX ¢ SHU/RQQHV ¢ OKY WO

3HXWRQ DFF«GHUDX[ LQWDADWRQV GX JRO TXDQG RQ SUYDWVH GV @HX[ "
1 RQ FH® Q HWASDV SRWIE® FDU @ VXU DFH HVWM WDJ LAH HAWGDQJ HUHXVH 1 RXV QH SU-VRRQV «J DAHP HOQWSDV GH YRIVKUHWI SRXUFHX[ TXLQH IRQWSDV GH JRO

' LVSRVH] YRXV GH P HQXV Y«J«WDUHQ YHIDQ VDQV JXWHQ
2 XLQRXV SRXYRQV FRQFRFVIAU GHV S@W VXLYDQWMHV UcJ P HV D@P HQVBLLHYV GH FKDFXQ P HUFL GH ELHQ QRXV GRQQHU GiV LQI RLP DMRQV HQ DP RQW

3HXWRQ HP P HQHU VD SURSWH G« FRUDWRQ "
2 XL YRXV SRXYH] HP P HQHUGH @ G«FRUDWRQ TXLGHYLD -~WH LOWDAU K  DYDQWO« Y« QHP HQW
HWD G«P RQWIUDSU V O« Y« QHP HQW H@B GRIWELHQ « YLGHP P HQWQH SDV SDV G«J LDGHU GV @HX[

3 HXWRQ DSSRWWHU GHV FRQI HWYV FRWQ@RQV SDLAHWWHY "
9RXV QH SRXYH] DSSRUMUGHV FRQIHWIV SDL@HWHV RX DXWH FDUFH®D G«JWDGH O«VIDEQVWHP HQW

< D WLOGHV YHWADUHV ¢ GLVSRVIWRQ *
/ HIRO GLVSRVH G XQ YHWIDUH IHP P H HWG XQ YHWIDUH KRP P H DYHF GHV VRLBIWHV GRXFKHVY HAWFDVIHU ¢ GLVSRVIMIRQ

3HXWRQ I DUH XQ IHX G DU LFH *
1 RQ YRXV QH SRXYH] RU DQLVHUGH IHX G DUM LFH DX GRP DLOQH

3 HXWRQ | DULH GHV SKRVRV GH JWRXSHV DX VHLQ GX JRO "
[ HV P DU«V SHXYHQW DULH GHV SKRVRV VXU B SDUFRXW GH JRO® DYHF SU-WGH YRIVKLHWI HQ UHYDQFKH
AV JWIRXSHV QH SHXYHOQW DUH GHV SKRVRV TX DX[ DERUGV GHV VHUDWHV GX GRP DLQH

3HXWRQ | DLUH GHV SKRWRV DYHF YRV YRLW UHWWV GH JRO "
2 XL VHX®P HQW®V P DU«V HAW® SKRVRI UDSKH SHXYHQWDFF«GHU DX SDUFRXW VRXV QRWH UHVSRQVDELOVY
HWDYHF QRWH DFFRP SDJQHP HQW

3RXYRQV QRXV RUW DQLVHU QRWH YLQ G KRQQHXU GDQV YRWH « WDEQWHP HQW"
2 XL ELHQ VWAJ QRXV B VHUYRQV ¢ SDUMJGH  + HQ J«Q«DO

$YH] YRXV XQH P DFKLQH ¢ EXGH HVWLOSRWLE® GH | DLH XQH VRLU«H P RXWWH "
1 RQ FH® Q HW\SDV SRWIE®H

3RXYRQV QRXV NRXHUDX JRO RX QRXV LQMMHU GH NRXU - "
2 XL DYHF SOMU SHQWH] ¢ WkVHUYHU  NRXW/ DX SU«<DMEM®

4 XDQG ¢ @ GLVSRVIWRQ GH @ VDAM FRP P HQW RQFWRQQH] YRXV"
1 RXV « @MERWRQV XQ SMQ GH VDE®! VHARQ B QRP EH GH FRQYLYHV

' RLWRQ | DLULH DSSHO¢ XQ VHUYLFH GH JDUGH G HQI DQW "

/H' RP DIQH GH / D 6 RUH@ G« F@QH VRXVIA UIHVSRQVDELDW / HV HQI DOW VRQWVRXY FH@ GHV SDUHQW O«VIDE@WHP HQWUHFRP P DQGH | RUMP HOWGH V DWXUHU GHV VHUYLEHV
G XQ SWRIHWIRQQHGB GHV VHUYLFHV G HQIDQW @ 6 RUH@ VH G«J DI HDQWGH VRXVA UHVSRQVDELDW VXU G VXNHW

1 RWH FROQDFW $ O &X]HX[ $QP $LQ ( Y«QHP HQW

< D WLOGHV FKDLVHV KDXVHAYV "
1 RWH UHWIDXWDOQWGLVSRVH GH  FKDLVHV KDXWV

$YH] YRXV XQH VDAH GH X SRXU GHV HQI DQW "
1 RXV P HWRQV ¢ GLVSRVIMRQ SRXU @GV HQI DQW VLM GLVSROQLELOW &1 SHWP HW
QRWH VD@ GH V«P LQDUH DYHF W& YIMIRQ T XL HWWRXV @ UHVSRQVDELOW GHV SDUHQW

< D WLOXQH S GH GDQVH "
2 XL VXLYDOW®B FRQGIMRQV P «WR FH@{ FLVHLD VRIWVXU @ WWUDWH RX HQ VD@ FKHP LQ«H
RX VXLYDQWDP «QDJHP HOWGH YRWH « Y« QHP HQW

< D WLOXQ DFF2 V SRXU ®HV SHWRQQHV ¢ P RELAOW U« GXLWA "
2 XL & UAHWIDXIDQWHWADFFHWIE® DX 30 5 HWQRXV GLVSRVRQV G XQH FKDP EUH 30 5 SRXU SHWRQQHV



# ONTACTEZ NOUS

1 RWH GLLHFVIAXU VH 1HWD XQ SMIVIUGH SHUVRQQDAVHU YRWH YIMIVIA FKH]
QRXV VHRQ YRV EHVRLOV HWS Uk | « UHQFHV

* RO GH/ D 6RUH@B!  + 1 WWHOHWS HWIDXLDQW
/ LHX GLW+ LDYDJ QHX| 9 LAWK VXU $1Q ) LDQFH

KW8V 272727 JRO MVRUHOAH FRP

FRP P HUFID& JRO MVRUHOAH FRP

P LOXVHV GH %RXW HQ Y8UHWH
P LOXVHV GH / \ RQ
K GH * HQ? YH

KW8V 272727 LOWDJLWDP FRP JROGHOVRUAGH

1 RXVVRP P HV P HP EUH GX W«VHDX * RO\



